


1.5. Bonpockl, cBA3aHHbBIE C TPUMEHEHHUEM MPABUJI BHYTPEHHETO pacmopsiiKa,
PELLAIOTCS JUPEKTOPOM YUPEKICHHUS B IIPEAEIAX MPENOCTABIEHHBIX EMY ITOJIHOMOYHIA.

2 .YcaoBusi ¥ NOpsiIOK NpyUeMa B J0OM-UHTEPHAT

2.1. CoumanpHble yCJIyrd B JOME-WHTEPHATE NMPEIOCTABIAIOTCA MOJydaTeIsam
COLMANIbHBIX YCITYT, B COOTBETCTBUHU C MHAWBU LY ATHHOH TPOrPaMMOL MpeT0CTaBICHUS
COLMAJIBHBIX YCIYT (ajiee - UHIMBUAYalbHas NporpaMMa) Ha OCHOBaHHM JOTOBOpa O
NIPEAOCTABACHUH COLIMATIBHBIX YCIYT, 3aKITI0YAEMOT0 MEXY THPEKTOPOM YUPEIKACHHS
Y N0Jy4YaTesieM COLHAIBHBIX YCIYT WM €r0 3aKOHHBIM NPEICTABUTEIIEM.

2.2. TlpenocraBieHue COLMAIbHBIX YCIYT OCYIUECTBJSETCS TPHU COOTIOINCHHU
CIEIYIOIIUX YCIOBHIA:

1) orcyrctBue y  Todydarenass — COUMAIbHBIX  YCAYT  MEAMIIMHCKHX
NPOTUBONOKA3aHUM [JIs TPENOCTABJICHUS COLUATBHBIX YCIYT;

2) TMNpenoCTaBICHUE TMOJHOrO IEPEYHS JOKYMEHTOB, OQOPMJIEHHBIX B
COOTBETCTBHM C TPEOOBaHUSAMHU 3aKOHOAATEIbCTBA, HEOOXOAUMBIX IJS 3aKIIOYEHHS
JIOroBOPa O MPEJOCTABICHUM COIUATBHBIX YCIYT;

3) 3aKJIFOYEHHE 10rOBOPa O MPEAOCTABICHUH COLMANIBHBIX YCIYT.

2.3. Jlnas mpenocTaBiaeHHs COUMATBHBIX YCIYT B JIOME-UHTEPHATE, MOJYy4YaTeb
COLMAJIBHBIX yCHyr (€ro 3aKOHHbIH NpPENCTaBUTENb) NPEACTABASET CIEAYIOILNE
JIOKYMEHTHIL:

1) 3asBieHue 0 NPEenOCTaBICHUH COLUANIBHBIX YCIIYT 10 YTBEPKAEHHOU dhopme;

2) JIOKYMEHT, YIOCTOBEPSIOIIMH JUYHOCTh TOJyuYaTeass COHHAIbHBIX
yCIyr;

3) JIOKYMEHT, MOATBEPXKAAO LMK NOJHOMOYH S 3aKOHHOTO
NpeNCTaBUTENS;

4) wuHAauBUAYyanbHag MporpamMma NPEIOCTABIEHUS  COLHUANBHBIX  YCIYyT
(UITICY);

5) CTPaxoOBOE CBUJIETEIBCTBO 0053aTENIbHOTO MEHCUOHHOTO CTPAXOBAHUS;

6) MOJUC 0043aTENBHOI0 MEIULIMHCKOTO CTPaxXOBaHHUS;

7) NOKYMEHTBbI O 0X0/aX MOJy4aTelis COMUATBHBIX YCIYT U YICHOB €ro CEMbU
(py HAIMYKMM), & TaKXKe O I[PUHALISKAIUEM €My (MM) HMYILECTBE HA MpaBe
COOCTBEHHOCTH;

8) HEHCUOHHOE YIOCTOBEPEHUE (IPU HAIUYHH );

9) cmpaBka (enepanbHOr0 YUpeXACHUS MEIUKO-COUHaIbHOM IKCIEepPTHU3bI,
NOATBEPKAaOUIast (PAKT yCTAHOBIEHUS] MHBAJIMIHOCTH ¥ MHIMBUIyaJIbHAS TporpamMma
peabunuTaluuy MHBaIuAA (JJ1s MHBAJIMIOB),

10) 3aknoueHue  BpaueOHOH  KOMHMCCHMM — MEAMIMHCKOW  OpraHu3alui,
OKa3bIBAKOIEH INCHXHATPUYECKYK) [MOMOUIb, C YKa3aHUEM [I0JJHOrO JHarHo3a B
COOTBETCTBMM C MEXAyHapoaHoi knaccudukauuei ©Oonesneit (MKb-10), u
PEKOMEHAALMEN THIA CTALMOHAPHOH OpraHU3aldu COUMaNbLHOro obchmyxuBaHus. B
OTHOLICHUHU J€eCOCOOHOT0 TpakJaHUHa 3aKFOUYEHUE JO0KHO COACPIKATh CBEACHHUS
00 OTCYTCTBMM OCHOBAHUH JUis MOCTAaHOBKHM IMEped CyIOM BOMpoca O IMPH3HAHHH
rpak/JIaHMHa HEJEECOCOOHBIM;






2.7. CBeaeHust 0 MPUHATOM HA OCHOBAaHHUHU JOTOBOpA TPaXKJAaHHUHE BHOCHTCS B
Peructp mnosnyuateneld couuanbHbix yciuyr HMpkyTckoi o00acTd COTpyIHUKAMH
YupexaeHus.

2.8. Ilnara 3a npenocTaBieHUE COUMANBHBIX YCIYT BKIOUaeT B cebs miary 3a
COJICP)KAHHWE MOJIy4aTesis COUMAIbHBIX YCAYr B JOME-UHTEPHATE W OKa3aHWE WM
COLIMAJIBHBIX YCIIYT.

2.9. Pazmep exeMecsuyHOM mNatel 3a MPENOCTABICHHUE COLMAIBHBIX YCIyr
pPacCYMTHIBAETCS HAa OCHOBE TApU(OB HA COLIMANIBHBIE YCIYTH, HO HE MOXKET IIPEBbIIIATh
75% (ceMpaecsT NsTh MPOIEHTOB) CPEAHEAYIIIEBOIO JOXOAA MOTYUATEIA COLUATbHBIX
YCIyT.

2.10. Pazmep miathl 3a NMpPenoOCTaBICHUE COLMANBHBIX YCIYT YKa3bIBACTCS B
JOTOBOPE O MPEAOCTABIEHNY COLUAIbHBIX YCIIYT.

2.11. Tlony4aresb COUMATBHBIX YCIYT UM €r0 3aKOHHbIN NPEACTaBUTEh UMEET
[IPaBO OTKA3aThCsl OT COUMANBHBIX yenyr. OTka3 oopMIIsieTcsi B MUCbMEHHOM dopme
W BHOCUTCSl B MHJAMBUIYAJIBHYIO IPOTPAMMY NPENOCTABIEHHUS COIMANBHBIX YCIyTr. B
3TOM CIllyyae rpakJaHaMm (MX MNPENCTABUTESIM) YCTHO Pa3zbACHSIOTCS BO3MOMKHBIE
MOCAEACTBUS NPUHATOTO UMH PELICHUSI.

OTtka3 nonyyatenss COUHAIbHBIX YCIYTI WIH €ro 3aKOHHOrO MpPEACTaBUTENs OT
COLMATBHBIX YCIYr OCBOOOXXIAET YMOJHOMOYEHHBIH MCIONHUTEABHBIA OpraH
rocynapctseHHol Brnact Mpkyrckoii obnactu B cepe coluanbHOro 00CiyKuBaHus
U JOM-UHTEPHAT OT OTBETCTBEHHOCTH 3a TMPEAOCTABICHUE COOTBETCTBYHOIIMX
COLIUAJIBHBIX YCIYT.

3 . KoupuaeHuHaabHOCTL HHPOPMALIMU 0 NOJyYaTelie COUHAIbHBIX YCaAyr

3.1. He  nonyckaercs  pasriaiieHMe — UHGOPMALIUKM,  OTHECCHHOM
3akoHOaTenbcTBOM Poccuiickoit @enepauun Kk MHGOpMaUK KOHPUACHLUHUATHHOTO
XapaKTepa UiM ciyxe0Hoi HHPOPMALINY, O MOJYUYaTENAX COLHANTBHBIX YCIYT JIMIaMH,
KOTOpPbIM 3Ta uWHpOpMauus crTana WU3BECTHA B CBSI3W C  UCMONHCHUEM
npodeccuoHaNbHbIH, CnyXeOHbIX U (MIM) HHbIX 00s3aHHOCTEH. Pasrnainenue
UH(pOpMaLUK O NOAYYaTENSIX COUMATbHBIX YCIYT BACUET 3a COO0H OTBETCTBEHHOCTH B
COOTBETCTBHH € 3aKOHOAATENBCTBOM Poccuiickoit @eneparnuu.

3.2. C cornacusi noay4arens COUMAIBHBIX YCAYT WJAHW €ro 3aKOHHOIO
IIPELCTAaBHUTENS, JAHHOTO B IMCBMEHHOM (hOpME, N0MyCKaeTcs nepeaadya nHGOpMauu
O MOJiy4aTesie COLUANbHBIX YCIYT APYTUM JIMIAM, B TOM YHMCJIE AOKHOCTHBIM JIMLIAM,
B MHTEpECax Mojyyarens COUMAIbHBIX YCIYr WIH €ro 3aKOHHOTO MpPeACTaBHTE,
BKJIIOYAst CpPEACTBA MAccoBOM uHboOpMaurMM U O(QUIHMANBHBIM CaliT NocTaBIIMKA
COLIMAJIBbHBIX YCIYT B MH(QOPMALMOHHO TEICKOMMYHHMKaIMOHHOK ceTu "HMHtepner”
(nanee - cers "Murtepuer").

3.3. Ilpenocrapnenue MHGOpMALUMU O HOJy4yaTesie COLUMATBHBIX YCIyr 0e3
€ro coryiacust Wik 6€3 Corylacus ero 3aKOHHOTO MPEACTABUTES TOMYCKACTCA:

3.3.1. Do 3anpocy OpraHoB [IO3HAHUSI W CJEINCTBUS, CyIa B CBS3U C
IPOBEACHUEM paccleNOBaHUsl WIH CyAeOHBIM pazOupareabCTBOM JIHOO MO 3arpocy
OpraHoB MPOKYpaTyphl B CBSI3U C OCYILLECTBICHUEM UMH TIPOKYPOPCKOTO HAA30pa;



3.3.2. mo 3anpocy HHBIX OPraHoOB, HANENCHHBIX [IOJHOMOYMSMH IO
OCYUIECTBJIEHHIO TOCYJApPCTBEHHOI0 KOHTPOJs (Haa3opa) B cdepe COLUaIbHOro
00CTyXXUBaHUS;

3.3.3. npu 06paboTKe NEPCOHAIBHBIX JAHHBIX B PAMKAaX MEXBEIAOMCTBEHHOIO
MHOOPMALIMOHHOTO  B3aUMOJCHCTBUS, a TaKXKe TNpH pErucTpauuu CcyObekrTa
MEePCOHANIbHLIX AAHHBIX Ha €IMHOM MOPTAle rOCYJapCTBEHHBIX M MYHULUIAIbHbIX
YCIYT W (MIIH) peruOHaNbHBIX MOpTaiaX roCyJapCTBEHHBIX U MYHHUIIMNAIBHBIX YCIYT B
COOTBETCTBMH €  3aKOHOAATEJNbCTBOM 00  OpraHu3auvu  NPENOCTaBIICHHUS
roCyJIJapCTBEHHBIX U MyHULIMNATbHBIX YCIYT;

3.3.4. B MHBIX YCTAHOBJIEHHBIX 3aKoHoAaTebCTBOM Poccuiickoit Denepaunn
clyyvasx.

4 .Ilopsinok npokuBaHus B J0OMe-UHTEpHATE
4.1. Tlocne nNpOXOXACHUS COOTBETCTBYIOLIETO OOCIENOBAaHUS MONyYaTelb
COLIMATbHBIX YCIYT pa3MELLAeTcsl B KMIYH KOMHATy B COOTBETCTBMM C CaHWUTApHO-
TMTHeHUMYECKUMU HOpMaMu, HHAMBUYalIbHON NPOrpaMMO, YYUTBIBAS MOJ1, BO3PACT U
COCTOSIHHE 37I0POBbs, HU3HUECKYIO U ICUXOJOTHYECKYH COBMECTUMOCTD MOJIyYaTeneH
COLIMAIbHBIX YCIYT, HAJIMYUE CBODOHBIX MECT.
4.2. Tloayuatento  couuanbHbIX  YCIYr  [PEAOCTABISAIOTCA  (COTIACHO
YTBEPXKIEHHBIM HOPMAaTHBAM ):
- oKuJas MJ011aabk ¢ HE0OX0AUMON MEOENbIO U UHBEHTAPEM;
- MArkui  uMHBEHTaph (oAexna, oOyBb, HATENbHOE O€iibe, TOCTENbHBIE
NPUHAIIEKHOCTH);
- TMpeaMeTbl JUYHOU TUTHEHBI.
4.3.B nomMe-uHTEepHATE YCTAHOBJIEH CAEAYIOWIMH pacnopsiioK JHA:
07:00 IToabem.
07:00 -8.00 Bpemst nM4yHOM FUrMEHbL.
08.00-08:30 YTpenHss rUMHACTHKA;
08.30-09:00 IMToaroToBKa K 3aBTPaKy.
09:00 3aBTpak;
09.30-12.30 3anaTus 0o UHTEPECAM;

12.30-13:00 TToarotoBka k o0eny.

13:00 O6en;
13.30-15.00 CoboaHOE BpeM4;
15 .00-16.00 KyJbTYpHO-0CYTOBLIE MEPONPUSATHSA;
16 .00 IMonaHuk;
16.30- 18.30 3ansTus B KpYKKax, MHAMBUAYAIbHbIE H ITPYIIOBLIE 3aHITHS,
NporyJiku;
KyJbTYpHO-10CYTOBBIE MEPONPHITUS;

18:30-19:00 [ToaroToBKa K YoKHUHY.

19:00 ¥Yikun;










BELIEH MOCTYNUBLIEr0 TpaKJaHHMHA XPAHUTCS B JIMYHOM JeNe MnojyvaTens
COUMAITBHBIX YCITYT.

5.2.  DnexkTpoOBITOBBIE NPUOOPHI MOTYT OBITH NPUHATHI TOJIBKO NPHU HATUUUU
opUUHANIBHBIX [OKYMEHTOB, TOATBEPXKIAKOIIMX 1aTy HW3IFOTOBJIEHHST U CPOK
IKCILTYaTallMi KOHKPETHOTO U3/ENHS, B TOJHOCTHIO UCTIPABHOM COCTOSIHUU.

5.3. DneKkTpoHarpeBareiabHble NMPUOOpPbl K TNpHEMY B YUPEXKICHHE
3anpeiieHbl.
5.4. [puHsATEIE BelM MOQIEKAT CTUPKE, NE3UHDEKUHUH.

5.5. TlpuHsTbiE B JOM-HHTEpPHAT JIMYHbIE BEIH, SBISIOTCS COOCTBEHHOCTHIO
rpaXKJiaHiHa U MOTYT OBITb UM UCMOJIb30BaHbI N0 CBOEMY YCMOTPEHHUIO, €CJIM 3TO HE
HapylIaeT NPaBUJl BHYTPEHHErO pacnopsaaKa yUpeKACHUS U NpaBa IpYTUX KIUEHTOB.

5.6. lleHHble BelM M AParoOUEHHOCTH MO MPOChOE Moayyaresis COHUaTIbHbIX
YCAYT TIPUHUMAIOTCSI HA XPAHEHUE B YUPEKICHHUE MO aKTy HA MPUEM, COCTABIIEMOMY
B 2 DBK3EMIUISIPAX M MOMANUCAHHOMY KOMHUCCHEH. OAuH DK3EMIUISp Bpy4yaeTCs
COOCTBEHHUKY, BTOPOH XPaHUTCS B YUPEAKICHUH BMECTE C MPUHSITHIMU IEHHOCTSIMU.

5.7. B xyphHaia y4yera U nepejavyM LEeHHbIX BEIIEH rpaxKaaH, NPOXKUBAIOLIKUX B
YUPEKIECHUH, BHOCUTCS 3aMMUCh O NOJdydaresie COUMAIBHBIX YCAYT, nepeune Beued. B
cillydac BbIOBITHSI TpaXKIaHMHA M3 YUPEXKICHHUS, B KypHAE YKa3blBaeTCs jnata U
pUYUHa BBIOBITHS, KOMY NEPENAHBI BELIH, MOAMNUCH JMLA, TOJYYUBIICTO NepeaaHHbIe
BELIU.

5.8. JleHexHas HANMUYHOCTb Tpa)kIaHHWHA 0QOPMIISETCS HAa XpaHEHHE TaK Ke,
KaK LIEHHBIE BELUU U IParoLeHHOCTH.

5.9. Tlo xenanuto rpaxaaHrHa B 0aHKE OTKPHIBACTCS JUUHBIA CYET, Kyaa Mo
€ro npocs0e U Mo JOBEPEHHOCTH COTPYIHUKAMH YUPEXKICHUS WUIH JTUYHO KIAUEHTOM
3aUUCISIIOTCA JAEHEXKHbBIE CpeacTBa. B panpHellieM nojiyyareib COLMaNbHBIX YCIyT
CaMOCTOSITEbHO MOJIb3YETCA ycayramu OaHka, 1ubo Mo ero npocbOe AaHHas yciayra
MPENOCTABISIETCS MPAXKAAHUHY CHELUMATUCTOM MO COLUMAIBbHON paboTe yupexIeHus,
Ha OCHOBAHMWH BbIJAHHOM I'PAXXAAHHHOM J10BEPEHHOCTH. Bee pacxonsl Ha oopmiieHue
JOBEPEHHOCTH Y HOTApHyCa HECET MOJy4aresb COLUAIbHBIX YCIYT.

5.10. ITo npocwbhe noJiydarenst COuMadbHbIX YCIYT, CIEUHATNCT 110 COLUAbHOM
pabote odopmiseT 3asBKy Ha MpUOOpETEHUs TNPOAYKTOB TMUTAHUS, TOBAPOB,
JIEKAPCTBEHHbIX MPENapaToB U T.1.

5.11. Ilocne npuoOpeTeHUs TOBApPOB CHNELMANUCT MO COLMANBHOH padore
repefaeT 3asB/ICHHBIA TOBAp MNOJYYaTeNlO0 COLMANBHBIX YCIYT C NOPUIOKEHUEM
MOATBEPKAAIOUIETO JOKYMEHTA (4eK).

5.12. 3a He caaHHeie O(QUUMANBHO Ha XPAHEHHWE LEHHOCTH M JAEHBIH
YUYpEKIEHHE OTBETCTBEHHOCTH HE HECET.

6. IlpaBa u 00s13aHHOCTH NOJyuaTe/ei COUMANBHBIX YCIYT,
NMPOKUBAIOLIUX B 1OMe-HHTepHaTe

6.1. Tloayuarenb colranbHbIX YCIYT UMEET MPaBO;

- YBQKUTEJIbHOE U TYMAHHOE OTHOIICHHUE;

- MOJy4eHHe OecnnaTtHo B AOCTYIHOW (hopme MHGOpPMAUUK O CBOMX MpaBax M
0043aHHOCTSX, BHUIAAX COLMANbHBIX YCIYr, CpOKax, Mopsiike W 00 YCIOBHUAX HX



COUMAJIBHBIX YCIIYT, O BO3MOXXHOCTU MOJYUYEHHUS ITUX YCIyr OecrnjaTHo, a TaKke O
MOCTaBILUUKAX COUMATBHBIX YCIIYT;

- BBIOOP MOCTABIIMKA UM TOCTABIIMKOB COLIMATBHBIX YCIIYT;

- OTKa3 OT NPEeAOCTABIECHHUS COLUATIBHBIX YCIYT;

- 3AIUMATY CBOMX TMpaB U 3aKOHHBIX WHTEPECOB B COOTBETCTBUU C
3aKoHOJaTenbcTBOM Poccuiickoil @enepauuu;

- YYacTHE B COCTABJICHUM MHAMBUAYATBHBIX TPOrpamm;

- obecrnieueHue ycnoBUH MpeObiBaHUS B  OPraHU3alUgX COLMAIbLHOIO
00CIy)KMBaHHs, COOTBETCTBYIOUIMX CAHUTAPHO-TUTMEHHUUYECKUM TpeOOBaHUAM, a
TAKXKE HA HALJIEKALUMHA YXOL;

- CBOOOJIHOE TOCEILUEHUE 3aKOHHBIMH MNPEACTABUTEISAMU, aJBOKATAMH,
HOTApUyCaMH, [PEICTABUTENSIMU OOMIECTBEHHBIX W (MNM) HMHBIX OpraHu3auui,
CBALLEHHOCIYXHUTENSIMH, @ TAKXKE POACTBEHHUKAMHU U TPYTUMH JIMLIAMH B THEBHOE U
BEYEpPHEE BpEMS;

- COLMAJIBHOE CONPOBOMK/JAEHHE B COOTBETCTBUU CO cTaThel 22 deaepanbHOTO
3akoHa oT 28 nexabps 2013 roga Ne 442-¢}3 «O6 ocHOBaX COLUATBHOTO 00CTY KUBAHUS
rpaxxgaH B Poccuiickoit denepaunuy.

6.2. [lonyuarenb COUMANIbHBIX YCIIYT 003aH:

- TMpPEROCTaBATE B COOTBETCTBUM C HOPMATHUBHBIMU TMPABOBBIMH aKTaMH
cyobekta Poccuiickoit deaepaniuu CBEAEHUS U JOKYMEHThl, HEOOXOIAMMBIC /s
NPEeNOCTABICHUS COLIMATBHBIX YCIYT;

- CBOEBPEMEHHO  HMHpoOpMUpoBaTb 00  M3MEHEHUU  OOCTOSATENBLCTB,
00yCJIOBNMBAIOMIMX NOTPEOHOCTH B MPEJIOCTABIACHHUH COLIMAIBHBIX YCYT;

- Co0JII0OIaTh YCIOBUS JOTOBOPA O MPEAOCTABIEHUU COLUANIBHBIX YCIYT, B TOM
YHUCIIE CBOEBPEMEHHO U B MTOJIHOM O00BEME OMJIAUMBATH CTOMMOCTD NMPEA0CTARICHHBIX
COLIMAJIBHBIX YCIYT NIPU UX NPENOCTABICHUU 32 IJIaTy WK YACTUYHYIO IJ1aTy;

- OepexkHO OTHOCUTHCS K UMYLLECTBY U 000PY0BAHHIO IOMa-UHTEPHATA,

- cOOJIH0IaTh YMCTOTY B KOMHATax M MECTax ODLIEro M0J1b30BaHUS,

- UHGPOPMHUPOBATH aAMHUHUCTPALUIO OMA-UHTEpHATa 00 yTepe WM NpOonaxe
MMYLLECTBA U 000PYIOBAHUS JOMa-UHTEPHATA;

- co0moAaTh 00MENPUHATHIE PaBUJIa NOBEACHHS, B TOM YUCIIE BEXKIUBOCTD U
KOPPEKTHOCTb B OOLUEHUU APYT € APYTOM, a TaKkKe ¢ 00CITYN UBAIOLIUM TIEPCOHAIOM
JIOMa-UHTEPHATA;

- cobmonate Hacroaume [IpaBuiia BHYTPEHHEro pacrnopsiika MpOXMBaHHS B
JIOME-HHTEpHATE.

6.3. CTOMMOCTh YMBILIJICHHO MCIIOPYEHHOTO WM YTpaueHHOro (NMpomaHHOro)
UMYUIECTBA, MPUHAMIEKALIETO TOMY-UHTEPHATY, B3bICKUBAECTCS C BUHOBHBIX JIUI B
COOTBETCTBHMHU € NEHCTBYIOLLMM 3aKOHO/IATENHCTBOM.

7. [IpaBa u 00si3aHHOCTH 1OM-UHTEPHATA
NpH NPeaA0CTABJEHUH COUHATIBHBIX YCJIYT
7.1. JIoM-HHTEpHAT UMEET MPaBO:
- 3ampalliuBaTh COOTBETCTBYIOIHUE OpraHbl rOCYJapCTBEHHOMN BJACTH, a TAKIKE
OpraHbl MECTHOI'O CaMmOyINpaBJeHUs W Mosy4yaTh HH(OpMAaIKIO, HEOOXOIUMYIO st
[IPeIOCTaBICHUS COLUMATBHbBIX YCIYT;












