OTYET Ob NCIMOJIHEHWN
TMOCYOAPCTBEHHOIO 3AAAHNA Ne 1 39
20 18 u Ha nnaHoBbI nepuog 20 19 u 20 20 ropgos
r« 02 oKTAOpSA 20 18 .

3a 9 mecsues 2018 roga

HanmeHoBaHVe rocyaapcTBeHHOI0 yupexxaeHuns VipkyTckoi obnacti (060c061eHHOro nogpasgeneHus) dopma no
O6nacTHOe rocyapcTBeHHOe 6I0XKETHOE YUPEXAEHME COLUANbHOIo 06Cny>XmBaHus " JoM-UHTEpHAT 4/1A NpecTapenbIxX OoKY [
N UHBaNNAOB r.YepeMxoBo 1 YepeMX0BCKOro paioHa' Jara
Buabl fesTeNbHOCTU rocyAapCcTBEHHOMO yupexaeHus VpKyTcKoli obnacty (060co61eHHOro nogpasaenieHns) no CBOLHOMY
MpefocTaBneHve counanbHbIX YCayr peecTpy

Mo OKB3/[,
Bua rocyaapcTBeHHOro yupexaeHus VpKyTcKoii o6nactu opraHmsauns coLmanbHOro 06CnyXXmBaHus Mo OKB3/[

Mo OKB3[,

MepuoanyH eXXeKBapTasbHO (HapacTatoLLM NTOTOM)

(yKa3blBaeTCs B COOTBETCTBUM C NEPUOANYHOCTLIO NPEACTaBNEHUS OTUeTa
0 BbINOMHEHUM FOCYapCTBEHHOrO 3a/jaHus, YCTaHOBEHHON B rOCY1apCTBEHHOM 33aHuK)

YacTb 1 CBefieHNs1 06 0KasbIBaeMbIX roCyapCTBEHHbIX yCayrax2

Pa3gen 1
1. HaumeHoBaHwWe rocyfapcTBeHHON ycnyru YHWKasbHbIli HOMep
MpefocTaBneHWe coLMabHOMO 06CAYXUBAHUSA B CTaUMOHAPHOW dopme Nno BefJOMCTBEHHOMY
2. Kateropun notpebuTenein rocygapcTBeHHON ycnyrm NepeyHio rocyapcTBEHHbIX

ycnyr un pa6ot

MpaXxgaHnH 4acTUYHO yTpaTVIBUJVIVI CMOCO6HOCTb NGO BO3MOXXHOCTb OCYLLECTBNIATL CaMOOGCI'Iy)KI/IBaHVIe, CaMOCTOATENIbHO MNMepeaBnraTbCA,
obecneymBaTb OCHOBHbIE XXU3HEHHbIE I'IOTpe6HOCTI/I B cuny 3a60neBaHms, TpaBMbl, BO3pacTa Win Hanmuma UHBangHocTu. I paxxgaHuH
MOJTHOCTbHO yTpaTVIBLIJVIVI CNOCO6HOCTL /IN60 BO3MOXHOCTb OCYLLECTBNATb CaMOO6Cﬂy)KVIBaHVIe, CaMOCTOATENIbHO MNMepeaBuraTbCA,
obecrneymBaTb OCHOBHbIE XXN3HEHHbIE I'IOTp€6HOCTVI B cuny 3a60n1eBaHNA, TpaBMbl, BO3pacTa Win Haimvna NHBa/IMAHOCTW.

3. CBefieHUs 0 (haKTUUECKOM [OCTVXXEHUW MOKa3aTeseil, XxapaKTepu3ayoLLmMx 06beM 1 (U1) KaueCcTBO FOCYAapCTBEHHOM YCyru:
3.1. CBefieHUs 0 haKTUUECKOM [OCTMDKEHUU MOKa3aTe/1ei, XapaKTepusyoLMX KauecTBO rocyjapCTBEHHOM yCyru:

22.041.0



— rrUKdidICIlb,—

lMokasaTenb KauecTBa roCyapCTBEHHOM ycnyru

XapakTepu3syoLL
. . i OTK/OHe-
Moka3zaTenb, XapaKTepu3yoLLuil cofepXkaHune rocyaapcTBeHHOM OB efMHMLA HUe,
YHUKabH ycnyrm y n3MepeHns YTBEPXKAEHO ponyetu- npesbl-
- (dhopmbI) CMONHEHO Moe
blii HOMEp okasaHus  HauMeHo-BaHue no OKEU B rOCY/apCT- va LaloLlee  npudmMHa
peecTpoBo nokasa- BEHHOM (Bo3moX [onyCcTU-  OTK/OHe-
i 3anucu Tens 3 OTHETHYI0 HOe)
afaHum Moe H¥s
(HavmeHo-BaHWe nokasartens) (HavMeHo-BaHWe NokKasartens) (Halime (HamMeH (Haiim HavMeHo- Ha rog haty OTKNOHE- (BO3MOX-
HO-  0-BaHMe eHo- BaHue 0 Hue Hoe)
BaHMWe roKas3aT BaHue 3HauYeHne
1 2 3 4 5 6 7 8 9 10 n 12 13 14
22041001 MpeaocTaBneHne counanbHoro 06cnyxunBanmns B FpaxXfaHWH 4YacTUYHO yTpaTUBW Ui O4YHO fons nonyuatenei npoueHT 100 100 95-99
00110000 CTaLLMOHapHOﬁ mopMe BKNKOYad OKazaHue counanbHo- Ccnoco6HOCTb NM6GO BO3BMOXHOCTb coumanbHbIX ycnyr,
6bITOBbI X ycnyr,coynanbHo-mMmeaguLUNHCKNX OCyWw ecTBnAaTh CaMDOGCﬂy)KMBaHVIE, nony4yarw wunx
1009100 ycnyr,counanbHO-NCMX0N0rM4ecKux ycnyr,coumanbHo- CamMOCTOATENbHO NepeaBMraTbCcsa, coumnanbHble ycnyru
neparormyecKkmx ycnyr,coumanbHO-TpyaoOBbIX yCcnyr, o6ecrneymBaTb OCHOBHbIE XXW3HEHHbIe oT oﬁmero yucna
counanbHO-NPaBOBbLIX yCNYyr, yCnyr B u4ensax nﬂTpeﬁHOCTM B CuUny saﬁonesava, nonyuaTeneﬁ
NOBbIWEHNA KOMMYHUKATUBHOIO noTeHumnana TpaBMmbl, BO3pacTa UNuM Hanuuuna coumanbHblX ycnyr,
nonyuaTeneﬁ coumManbHbIX yCNnyr, UMer W nx WHBaNUAHOCTHK. rpamgaHmH NONHOCTbLIO Haxoaawmnxcsa Ha
OrpaHW4YeHunsa Xn3HeaeaTeNbHOCTHU, B TOM HMCHEAGTEV\— yTpaTMELUMﬁ cnocob6HoCTb NM60O coynanbHom
uwHBanunpos BO3MOXHOCTb OCYWECTBNATL oﬁcnymmsanmm B
CaMOOGCﬂy)KMBaHME, CaMOCTOATENbHO opraHusauymun
nepeaBuratbesa, o6ecneynBaTb OCHOBHbIE
XWN3HEHHbI € I'IOTpeﬁHOCTI/l B cuny
3a60nesava, TpasMbl, BO3pacrta unu
Hannuuna MHBaANNAHOCTK.
YA0BNETBOPEHHOCT nNpoueHT 100 97 95-99
b nonyvatenei pesyneTaranm
coynanbHbIX ycnyr MPoBEASHHOLT
B OKa3aHHbI X °
couManbHbIX aHKeTuposaHwu
yenyrax A, No Bonpocy
opraHusauunm
nutavusa, 3%
npoueHT 100 100 95-99
YKoMmnnekToBaHue
opraHusayum
! cneyunanuctamum,
OKasblBakw WNUMKM
coymanbHble ycnyru
6ann 10 9,7 95-99 Mo
pesynbratam
MonuoTa BHYTpPEHHEro
npepocrtaBneHns KoHTpONA
counanbHbIX yCcnyr kauecTsa sa 3
B COOTBETCTBUN C KB.
MHAMBMAyaﬂbHGVI
nporpammoi
npepocraBieH nsa
coynanbHbiX ycny
6ann 10 10 95-99

CBOEBPEMEHHOCTH
npegocTaBneHns
C coymanbHbIX ycnyr (



Hanuune
YTaHHOBNEHHOM
AOKYMEHTaLuuu u ee
BejeHne B
YCTaHOBNEHHOM
nopagke
CooTBeTcTBUE
ypOBHS
KBanupukaymm
paboTHUKOB
nocTaBLMKoB
COLMANnbHBIX YCNyT
YyCTaHOBNEHHbBIM
Tpe6oBaHuaM

Hanuuue cuctemsl
MH(pOPM MpoBaHus
rpaxgaH o
COUManbHbiX
ycnyrax u caita
nocrasuwnka
COUManbHbIX yCnyr

3.2. CBefieHNs1 0 haKTUUECKOM AOCTMXKEHMMN MOKa3aTeseld, XxapaKTepraytoLLMx 06beM rocyAapCTBEHHOW YCyru:

YHUKanbH
blii HOMEp
peecTpoBo
i1 3anmcu

[ D R LTI 1 P —

XapaKTepusyT--------
o o it
Moka3saTenb, XapaKTepu3yoLLuil CofepXKaHue rocyjapcTBeHHON
CNoBus
ycnyrn y
(chopmbt) HammMeH

OKasaHuAa 0-BaHue

rrmuml«trTTunln nOKa33-

6ann

6ann

6ann

Moka3saTenb 06beMa rocyapCTBeHHOM yenyru

efnHMLa
n3MepeHus
no OKEN

10

10

10

YTBEPX-

[eHo

B rocy-
[apCTBeH-

HOM

ucnon-

HEHO Ha

oTueT-
Hyt0

10

10

fonycTu-
moe

(BO3MOX-
Hoe)

ATVnr»UP.

95-99

95-99

95-99

OTK/OHe-
Hue,
npeBbl-
LwatoLee
JonycTu-
Moe

Heo6xogumoe
b HEKOTOPLIM
COTPyAHMKAM
nNpPOX0XAeHMUSA

KMNK
CpepHwit
asme
npuunHa P P
nnatbl
OTK/OHe-
(ueHa,
HnA TcTMIN



(HavMeHo-BaHWe nokasartens) (HammeHO-BaHVe

(HaMmeHO-BaHMWe MokasaTtens) (HaumeH (Haim
0-BaHMe eHo-

noKasaT BaHuWe

nokasartens)
1 2 3 4 5
22041001 MpeaocTaBneHne counanbHoro FpaXfaHWH 4acTUUYHO OUHO

00110000 06CNyXMBAaHNA B CTALMOHAPHOW (hopMe  yTpaTMBWMii cnoco6HOCTL

BKM0YaA 0OKa3aHNe COLuManbHO-6bITOBbLIX Nn60 BOIMOXHOCTbL

1009100 YCAYT,CO4NanbHO-MeANLNHCKNX ocyu ecTBNATL
YCNYr,CoOUNanbHO-NCUXONOTNUECKNX camoo6cnyxusaHue,
YCNyr,counanbHo-nejarornyecknx CaMoCTOATeNbHO
YCAYT,CO4NanbHO-TPYAOBLIX yCAYT, nepepsuratses,
COLManbHO-NPaBOBbLIX YCAYT, yCAYT B obecneynsaTb OCHOBHbIE

Yensx NoBbliWEHUS KOMMYHUKATUBHOTO JKW3HEHHbIEe MOTPe6HOCTN B
noTeHymnana nonyyateneii counanbHbiXx CUny 3a6onesaHus, Tpasmbl,
YCNyr, UMeIo W uX OrpaHuyeHus BO3pacTa MMM Hanuuus
KU3HEAEATENbHOCTI, B TOM YuC/e jeTeii- VHBaNNAHOCTH.
MHBaNMAo0B

22041001 MpeaocTaBneHne counanbHoro FpaxjaHuH 4acTUYHO 0YHO

00100000 06CNYXUBAHUA B CTALLMOHAPHOI (popMe  YTpaTUBLW Wil CNOCOBHOCTH

1001100 BK/OYas 0KazaHne COLMANnbHO-6bITOBLIX nn6o BO3MOXHOCTb

YCAYr,coynanbHo-Mean ynHEKNX 0CYW ecTBNATH

YCAYT.COUNANbHO-NCUXONOTNUECKNX camoo6cnyxuBanue,
YCNyr,coynanbHo-neaarornyeckunx CamocTOATeNbHO
YCNyr,counanbHo-TpyAOBbIX yCayr, nepejBuraThes,
COLManbHO-NPaBOBbLIX YCNYT, yCAYT B o6ecneynBaTh OCHOBHbIE
Yensix NoBbIWEHUS KOMMYHUKATUBHOTO )KWU3HEHHbIe NOTPe6HOCTN B
noTeHymMana nonyyatenei coynanbHelXx CUny 3a6onesaHus, TpaBMbl,
YCNyr, UMeio W UX OrpaHuyeHus BO3pacTa UM Hanuuus
KWU3HEAEATENbHOCTI, B TOM Yucne AeTeii- VHBaNNAHOCTH.

WHBaNMp0B

3aMecTuTe b AMPEKTopa

6

HaMeHO-
BaHue

YncnenHo
CTb
rpaxaaH,
nony4nsw
nx
coynanbH

ble ycnyru yenosek

YncnenHo
cThb
rpaxpaH,
nonyunsw
nx
coymnanbH

ble ycnyrmn yenosek

tltccceeVr -

3a/aHnu
Ha rog,

10

42

25

faty

49

28

(BO3MOX-
HVe
Hoe)
3HayeHne
12 13 14
95-99
95-99

A.B. BaHuHa

il A"



